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Source of data Statistics are rarely presented with sufficient detail to allow one
to consider all the data collection issues. OIS data were
collected from CAS workers upon completion of their initial
investigation (usually within 21 days of the report).

Forms of maltreatment Maltreatment statistics vary considerably with respect to the
forms of maltreatment included. The OIS includes seventeen
forms of maltreatment under four main categories: physical
abuse, sexual abuse, neglect, and emotional maltreatment.

Multiple forms of
maltreatment

Failure to document multiple forms of maltreatment can lead to
underestimating some forms of maltreatment. Twelve percent
of OIS investigations involve more than one form of
maltreatment.

Unit of Analysis Child-based: Each investigated child counted as a separate
investigation.
Family-based: Unit of analysis is the investigated family,
regardless of number of children investigated.
OIS estimates are child-based.

Age-group 0 to 15 in Ontario, 0 to 18 in most U.S. jurisdictions.

Timeframe Annual Incidence: Number of cases in a single year.
Childhood Prevalence: Number of children maltreated during
childhood.

Reporting year Rates of reported maltreatment have been increasing steadily,
as public awareness of child abuse increases. Rates from two
different years must be compared accordingly. The reporting
year for the OIS is 1993.

Records unduplicated Double counting cases investigated twice in a year can inflate
incidence statistics.
The estimated duplication rate for the OIS is 25 percent.

Levels of identification/
substantiation

Level 0: Unfounded reports
Level 1: Substantiated reports
Level 2: Unreported professionally identified cases
Level 3: Unreported community identified cases
Level 4: Unknown cases
OIS reports on level 0 and 1 cases, including a further
distinction between suspected and unfounded cases.
Uninvestigated screened-out reports are not included.

Substantiation/reporting
rate

Substantiation and reporting rates provide a means of
translating combined data (e.g., Level 0 & 1 data) into separate
levels. The OIS substantiation rate is 27 percent. Professional
reporting rates are estimated on average to be about 50% in the
U.S.
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53,000 families opened at intake in 1993

15 CASs

22,000 families opened at intake in 1993

4 large CASs
quasi-random sample
of cases open between

2,950 OIS Family cases

1,052 non-maltreatment family cases
1,898 family maltreatment

investigations

2,447 child investigations:

51 CASs

stratefied random sample by region and size

all cases opened
between March and June, 1993

March and June, 1993

11 small and medium-sized CASs

OIS sample
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  SSeeddllaacckk  ((11999911)),,  NNaattiioonnaall   iinncciiddeennccee  aanndd  pprreevvaalleennccee  ooff  cchhii lldd  aabbuussee  aanndd  nneegglleecctt::   11998888,,  RReevviisseedd  rreeppoorrtt..  WWeessttaatt

((RRoocckkvvii ll llee,,  MMDD))..
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  TThhrreeee  ii tteemmss  hhaadd  ccoommpplleettiioonn  rraatteess  uunnddeerr  9900  ppeerrcceenntt::    aaggee  ooff  pprriimmaarryy  ccaarreettaakkeerr  8855  ppeerrcceenntt  ccoommpplleettiioonn;;  ffaammii llyy

iinnccoommee  8877  ppeerrcceenntt  ccoommpplleettiioonn  aanndd  ppuunniisshhmmeenntt//ddiisscciippll iinnee  8844  ppeerrcceenntt  ccoommpplleettiioonn..

����
  MMaall ttrreeaattmmeenntt  ccooddeess  hhaadd  ttoo  bbee  ttrraannssppoosseedd  ffrroomm  oonnee  ppaaggee  ttoo  aannootthheerr..    TThhee  ccoouurrtt  aanndd  ppllaacceemmeenntt  aaccttiivvii ttyy

qquueessttiioonnss  wweerree  aatt  tthhee  ttoopp  ooff  tthhee  ppaaggee  iinn  aa  sseeppaarraattee  bbooxx..  AAss  aa  rreessuull tt,,  ssoommee  wwoorrkkeerrss  mmiisssseedd  tthheessee  aall ttooggeetthheerr..

����
  PPaarrttiicciippaattiioonn  rraattee  ==  pprrooppoorrttiioonn  ooff  eell iiggiibbllee  ccaasseess  ffoorr  wwhhiicchh  aann  OOIISS  ffoorrmm  wwaass  ccoommpplleetteedd

����
  TTrrooccmméé,,  MMccPPhheeee  oorr  HHaayy..
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  TThhee  vviiggnneetttteess  aanndd  tthhee  ssccaalleess  wweerree  aaddaapptteedd  ffrroomm  GGiioovvaannnnoonnii ,,  JJ..MM..,,  aanndd  BBeecceerrrraa,,  RR..MM..  ((11997799))  DDeeffiinniinngg  cchhii lldd

aabbuussee  aanndd  nneegglleecctt..  NNeeww  YYoorrkk::  FFrreeee  PPrreessss..
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  IInn  ffaacctt,,  MMCCSSSS  gguuiiddeell iinneess  rreeqquuii rree  tthhaatt  aa  wwrrii tttteenn  rreeppoorrtt  bbee  ff ii lleedd  wwii tthhiinn  ttwweennttyy--oonnee  ddaayyss  ooff  aa  ccaassee  bbeeiinngg  ooppeenneedd..

����
  AAss  nnootteedd  eeaarrll iieerr  tthhee  ssttuuddyy  ppeerriioodd  wwaass  tthhrreeee  mmoonntthhss  iinn  ssmmaall ll   aanndd  mmeeddiiuumm--ssiizzeedd  aaggeenncciieess..    IInn  mmoosstt  llaarrggee

aaggeenncciieess,,  eeaacchh  tteeaamm  wwaass  aassssiiggnneedd  aa  oonnee--mmoonntthh  ssttuuddyy  ppeerriioodd..    IInn  oonnee  aaggeennccyy  eevveerryy  tthhii rrdd  ccaassee  wwaass  rraannddoommllyy
sseelleecctteedd  ffrroomm  aa  mmaasstteerr  ll iisstt..
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Substantiated Suspected Unfounded Total

Child investigations 12,309 13,670 18,855 46,683**

Incidence per thousand children 5.62 6.24 8.61 21.32

Row percentage 27% 30% 42%

* Estimates based on a sample of 2,447 child maltreatment investigations.
** Total number of investigated cases is equal to more than the sum of the three levels of

substantiation because of missing information on levels of substantiation.
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Substantiated Suspected Unfounded Total

Family investigations 10,285 10,434 10,285 36,799**
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���������� �����	�
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 �5��� ���
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�	��� �	 ������� �	� ���� "�	� ��2��� �� ���� � ����� 
����� �
 ��	�&

=�	� �!��
���� "������	���� �
������ �� ���
� ��
������ ���� ��� ��� ����& '���

�
������ ���� �� ��
������ ���
� ��	�� "�(�	 ��
�� �� �
5��	�) �* ����	"�
�
�

�����	� ���� �
����
�� �����"�� �� �
����������
� �������
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� ���	��


����"�
� �
� 
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 �� ��	����� ? �+ �!
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� ��� ���	����	������ ��
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� �����

�
�
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'�� ��� ���� ���� ���� �� ���� �� ��
���� � ��"
�	����� ����� �� ��� �
����
��
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�	��� "���	���"�
� �
 �
��	�� ��"
�	�� �� �
����
�� ����"���� ��	����
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����
�� ��	��� ���� &



OOIISS      ••••  AAppppeennddiixx 1155

=07 �����	 �	
	���


����	�� ������� �	� ��		�
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 ���� �� ��

�	��2 ����� �����	� ��	����� 
	������ �� ����� �����	�
 �
� ��"�����& B� ��	����

2
�� ����� �
 4, 
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� �� ������ ��	2�	� ��	� 
��

�
� �� ����� 	�
�	��� �����

����	 ��� �
��2� ������"�
�& :�������
 ������� ���� ����� �� �� ����	"�
� ����
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� �� 
�����
��2� ��	����� ��	� 
	������ �
� ��	 ��� ��
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� ��	�

������ ��
������
�� �
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 �� ��������� ���� ����	���� ��� ��	���� 
������� ��

��"����� �
������ ���� ����&

6��
� ��� "���� �� ��� ���� �� ��
� �� ��
���� ��"���	 ��	���� �� 	�����	

�
��	���� ��&�&� ���	� ���� ���	� & '�� *.., ��� ����� ���
 ��	�� �� � ������
� ��	

������
� ���
��� �
 ��� 
�
������
� ���
� 	�
�	��� �� �
� �
���������� ��
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����
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 ����	 
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�
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�!��
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���� ����	���� �
�������� ��� ���������� 
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��� �	� �����������&

A������ ��� "�(�	 ��(������ �� ���� ����� �� �� ����"��� ��� �
����
�� �� 	�
�	���

�
� ������
������ ����� "���	���"�
�� ��� �
��� �� �
������ ���� �	� ���
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�������� �����	�
 ��� ��	� �
���������� ������� �� ���
����� ����� �	 
������&
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� �&+ ������	��� ��� 	������
���
 ������
 ��� ��"���������

���������� 
	���
��� �
 ���� ������
 �
� ��� ����������� ���������� 
	���
��� �


��� 	��� �� ���� 	�
�	�& '�� ������
 ��� ���� ��
�	���� +�.$1 �
��2� ��"��� �����

��	 ���� �����& '������	�� �� ����� ��"����� ��L*�3.3 ��	� �
���������� ��	

���
����� ����� �	 
������ �
�����
� � ����� �� +�%%4 �����	�
& ���� :���	� + 
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����� +	�* -����� 

 ���� � �����& 
����� �����������
��& ��� �����

�����������
�� �� ����
� ��� ������ �� ��� �������� ���!��&

�����
 K ���
�� ��"��	 ��

��"����� �
�


�� �
��2�

��L+�.$1 

��"��	 ��

��"���

�
����������
�

��L*�3.3 

��"��	 ��

�����

�
����������
�

��L+�%%4 

South-Central
Toronto Roman Catholic
Toronto Jewish
Toronto Public
Halton
Simcoe

914
235
35

315
208
121

664
162
35

257
146
64

857
216
47

343
173
78

South-West
Norfolk
Sarnia
Waterloo

579
54

171
354

439
47

118
274

552
54

159
339

South-East
Frontenac
Ottawa
Renfrew

732
143
407
182

451
110
236
105

578
142
295
141

North
Algoma
Porcupine
Rainy River
Thunder-Bay

725
155
114
95

361

344
89
40
17

198

460
111
46
22

281

Total 2,950 1,898 2,447
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���������� �����	�
 �
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���" ��	� ���(��� �� �
 �
����������
& �
 93 O �� ��"����� ���� ��� �����	�


���� �����	�
 ��	� �
����������& �
 ��	��	 ��"����� �
�� ���� �� ��� �����	�
 ��	�

��	���� �� �
����������
&

����� +	" -����� 

 ������������ �������� !�� 
����� ,-.�2320

��"��	 ��

�
����������

��"�����

'���� 
�"��	

�� �����	�
 �


�
����������

��"�����

8	�
�	���
 ��

�����	�


�
����������

��"��	 �� �����	�


�
����������

4%1 * *11 O 4%1

4,* + 93 O *�11,

,*. , $1 O %4.

3* % %3 O *$$

+4 $ �	 "�	� %$ O 41

'���� *�3.3 94 O +�%%4

��!!,,!!����''##������������!!��''��������!!''&&����

'�� 	��������� ��	�� 
�"��	 �� 
�
��
���������� ��"����� ���
������ �
 ��� ���

�
������ � ��	���� �� ����	 ��
�� �� ��� ��	�����& '���� �&, 
	������ ��� 	����
�

��	 	���		�� ���� ��	 �
���������� �
� 
�
��
���������� ��"�����& ��
������!


�	��
� �� ��� �
���������� ��"����� ��� ���
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���������� ��	 ���
�����
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�& �
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� �� ������ ��� �	���
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�
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�	�
�� ��	� ����
�

���� ����	 �����	�
#� ��������	&

'�� 
�
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���������� 
�	���
 �� ��� ��� ��"
�� "�� �
��	�	�
	���
� ��� �!��
�

�� ��"� �� ����� ��	�����& �
 ��"� ���
����� ��"�
���	����� ��	����� �
� ��"�
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�	� ��	������ ���� �� 
	�
���� ���
�����
�� �	� 
	������ �� ��	���� �
��� ����
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�� ���� ���
 �
������ �
 ��� �����& � ��	
	���
��� ��	�� 
�"��	 �� 
�
�

�
���������� ����� �*,, �
������ �
 ���������
 �� ����� �	 
������& '���� �����
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�

��	 �� �� ��������
� �
 ����� �� ��� �""�������� �

�	�
� ���� ���	� ��� 
�

"���	���"�
� ��� ��� ���������
 
���	������� 	���		�� �� ���
�����

"���	���"�
�&

����� +	$ 5���
� 

� ��
����� ,������ ������ �� !����������0 ,-."3670

Reason for referral

8�	��
���� ��

�
����������

��"�����

��L*3.3 

8�	��
���� ��


�
��
����������

��"�����

��L*1$+ 

�����8?�����
8-
��� ���
���
��	
 !B� D � "5@#  5�BD � ..#

������
��� ���������
8���
� ���������  (�(D � "!# .5�4D �.@@#

������
��� �����E��8$��� ��	
������
 ����
  �.D �5@# 5�(D �5 #

������
��� �����$��	�
�� ���	�����	� (�5D �@# @�)D �@4#

������
��� �����$���	
 ��	
�� ����
� .�"D �45# !�!D � (@#

������
��� �����E��������	
���� 
�����
 (�.D �)#  �@D � )#

������
��� �����3�	�	���� �����
�	��  � D �5(# 5�"D �5!#

������
��� �����-
��� ������
��� ������� B�BD# � 5B# 5.�.D �5@)#

-
������������ ��� �
��� ���  �(D � !# B�!D �4.#

-
����3��
��8�
��
��	 ���� �
�
� (� D � # .� D �..#

-
������������ ��� 0+����
 − (�)D �)#

-
�����
��
��	 �	�����
��	 �����	� − 5�5D �5.#

-
����-
��� �	�����
��	 ��/���
 (�)D � (# 4�4D �" #

-
����-
��� �����	 ��� �������� 5�.D �@@#   �"D � 5@#

?�
�, &���� ��� �� ���� 
��	 �	� �����	 ��� �������� �	 ���� �����
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� �	�" ��� ��""�
���& :�	 
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��
���������� ������

�����	���		��� ��	� ��� ��	���� ���	�� �� ����� �,1 
�	��
� &

����� +	� �
���� 

 ��
����� ,������ ������ �� !����������0 ,-."3$60

Reason for referral

8�	��
���� ��

�
����������

��"�����

��L*3.3 

8�	��
���� ��


�
��
����������

��"�����

��L*1$+ 

���
�
��� ����	
  @�"D �5"(# 5!�"D �.("#

?�	����
�
��� ����	
 @�)D �")# .�!D �@ #

����
 @�)D �"B# )�"D �B #

F���
��� B�"D � 5"# .�BD �.4#

?��������83���	
8��/���	
�	��  )�5D �5"4# "�!D �!.#

������ 5)�4D �@"4 "�5D �")#

E�� ���� 5� D �.!# (�5D �5#

$����� !�4D# � "@# 4�BD �4!#

G-� ����
8$����
��	 (�4D � .# 5�@D �5)#

;����
�� )�4D � ("# @�5D �@@#

$����� ����
� 	���� (�)D �!#  �5D � 5#

3����� $�������	 @� D �44# .� D �.5#

*�	
�� ����
� ���������	�� )�!D �   # B�)D �B4#

-
��� ��� .�@D �B@#  (�"D �  5#

�	�	����� 5�BD �@!#  �5D � 5#

-
��� ������ �� �������� B�5D �  "#  5�)D � .(#

?�
�, &���� ��� �� ���� 
��	 �	� ������ �� �������� ��� ���� ����� 3��
��	 ����� ����


�����
�
 
�� 
� �����	� �	�����
��	 ����
 
�� ������ �� ���������
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!���� ,-."&2��0

/��� �� ���� �
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���� ��

�
����������

��"�����

��L*3*$ 

8�	��
���� ��


�
��
����������

��"�����

��L*1+9 

-	 �� ������ E��� !5 .�@ D 5�5 D

H�	� !. 5� D  �" D

3��� !. )�@ D 5�! D

*���� !.  !�! D 55�( D

����� !. 54�" D 5"�( D

*�� !. 5B�5 D 54�5 D

H�	� !.  .�@ D  .�) D

H��� !. �� ��
��  �" D 5�@ D

&�
��  ((�( D  (( D
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�,  (! �.�4 �����	
 �� ����� ���� 
�����
�
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��	 ����
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�
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Worker Characteristics Proportion
Female
Over 30 years old

77 %
60 %

Child Welfare Experience
less than 2 years
3- 5 years
6 years or more

18 %
33 %
49 %

Education
College
BSW or MSW
Other University Degree

9 %
65 %
26 %

Training
IPCA/MCSS Protection I
IPCA/MCSS Protection II
Sexual Abuse Specialist

83 %
72 %
69 %

Average Caseload 17

less than 16 cases
16 to 25 cases
26 to 38 cases
more than 38 cases

54 %
32 %
12 %
2 %

* Sixty percent (171 of 285) of workers completed and returned the OIS Worker Survey.
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